Child & Adolescent Mental Health Emergency & Crisis Services
It is always better to seek treatment before a crisis or emergency. But there are times when a parent needs help quickly - for example, when children can't calm down, are uncontrollable, or may be in imminent danger of hurting themselves or others. In these cases, it is best to call 911.

Contact NYC Well for Support
NYC Well has a staff of trained mental health professionals that can help callers find the most appropriate mental health and substance abuse services for their needs. Services include counseling, suicide prevention, crisis intervention, peer support, referrals to care, assistance in connecting to the referral, and follow-up services. NYC Well is free and confidential and operates 24 hours per day, 7 days per week via phone, text, and internet chat. NYC Well is multilingual and multicultural:

1-888-NYC-WELL (1-888-692-9355)
1-888-692-9355 (Español)
1-888-692-9355 (中文)
711 (TTY for hearing impaired)
You can also text WELL to 65173 or go to NYC Well, an online resource for individuals, families and agencies in need of help and information.
