How to obtain software offered by AITE’s Technology Office
1) Using Chrome, navigate to https://aitesoftware (note there is no “.com”) and click “Proceed Anyway"
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=y not the site you are looking for!

You attempted to reach aitesoftware, but instead you actually reached a server identifying itself as
aitesoftware.education.com. This may be caused by a misconfiguration on the server or by something more

serious. An attacker on your network could be trying to get you to visit a fake (and potentially harmful} version
of aitesoftware.

You should not procesd. especially if you have never seen this waming before for this site

Pro_c[aed anyway | | Back to safety |

P Helo me understand

2) Enter your username and password. This password is the same as your login to your laptop on the
EDUCATION network. (Eg. 0203007) and click “Login”

' ) K1000 Service Center x
& - C  [xhb#s://aitesoftware
% apps | O] CityEmail @) HP Warranty Lookup @) Support Case Manage... [ ) HP PartSurfer e FedEx | EmaijOnlineL.. s Fedex Pickup HP Support Wizard () 2760p Part Surfer #5595

[N Problem Steps Recorder

KACE

Welcome and Login...

Welcome to the User Console. The "User Console Library" tab contains software available for you to download and install. You can
search on software by title, vendor, or label. Please only download and install software that you require.

You must login in to the User Console to browse software. Please enter your organization's common user name and password
below to login. If you have problems logging into the site, or cannot find software that you require please contact the [T Staff.

Login (user name):
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3) Now you are viewing the Quick Actions Page. Please click “Want Software?” to navigate to the

“Downloads” section to be able to install applications and fixes provided and approved by your
Technical Staff.
4) Select the application you wish to install. For this example I have selected the Physical Science Textbook.

Downloads Downloads
@ Downloads
DOWﬂloadS List Refreshed: 09/07/2016 07:19:13 Auto Refresh: OFF v
Knowledge Base
View By:  All ltems ~
fo
Name A Publisher Version Description

Adds the JAVA_HOME Environment Variable to your system and

T bundle + Set JAVA_HOME Directon
ADT bundle + Set JAVA_HOME Directory sets Permissions for Android Studio. Also installs Eclipse/Android

+ SDK Permissions

ADT Bundle,

Install Adobe Digital Editions 3.0 Adobe systems 3.0

= Incorporated
[r.itatl Adobe Photoshop Lightroom Adobe Systems 5.7.1
5.7.1 Incorporated
Install Algebra 1 2007 Textbook
Install Algebra 2 2007 Textbook
Install Alias SketchBook Pro 2.0 Alias Systems 2.00.0000
Install Alice 2.2
Install American Nation Textbook
Install Android Studio Google Inc. 1.0
Install Artweaver Free 4 Boris Eyrich Software 4.0
Install Chinese Textbook - Enduring
Legacy of Ancient China
Install Chinese Textbook - Integrated
Chinese
Install Cisco Packet Tracer 6.2 Student  Cisco Systems, Inc
Install DevPro GGl 1.0
110 44 of 44 First Previous 1 Mext Last Show | 250 v

5) On this page you will see information regarding the install. Click "Install”

NOTE: If this button is missing, please see the last page of this tutorial.

Downloads Downloads: Info and Download

@ Downloads Back to Downloads Hom
Downloads: Info and Download it Ronacs Hame
Knowledge Base
Install: Physical Science Textbook

Installs Physical Science Textbook to C:\Textbooks\Science'

Installation Instructions
Please click Install Now below and a message box will appear once the install has started.

Download Info
File: None

Size: 0 (bytes)
Manufacturer Info
None

Related Support Links
None

Cost per user

0.00

Install

Click the "Install” button to begin the installation process.

m Cancel
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6) At this point, the KACE server will schedule your install. This can vary in time depending on how busy

the KACE server is. Some installs are silent (invisible) and some will show a message box similar to the
one below: Be advised that it can take quite some time before the message box (if any) shows up. This

is normal.

KACE 7/1/2014 | 10:14:47 AM

* Physical Science Textbook Install In Progress

BT ETE

7) If you do not see any information from KACE that software is installing, and no installation windows appear,
please DO NOT go back into the Software Library and re-install the software. You should first check your Start-
Menu for new software. If nothing new is there, you should wait. If you do not wait, you will cause your
computer to lose its place in the queue for the installation. Patience is key.

Errors:

1) “Install Now” button is missing or KACE is stating that the IP Address is not recognized.
A) Restart your computer ensuring the Wi-Fi is on.



