
SWBOCES REGIONAL CRISIS RESPONSE TEAM (RCRT) 

AT A GLANCE:  What Happens when the RCRT is called: 

RCRT is contacted. 

SWBOCES will contact RCRT members to 
identify clinicians who will go to the building to 
provide support.  Community agencies will be 

contacted to provide resources. 

2.  RCRT members who will report to the building will 

communicate with their supervisor to receive approval 

3. A BOCES administrator will report to the building: 

- meet with the district’s point person to get details about the 
plan 

- greet RCRT members as they arrive 

- support the process 
 

4. RCRT members provide support throughout the day and beyond if 

needed 

5. If needed, additional resources and contacts will be provided 

6. RCRT debriefs with district staff and larger team 


