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Privacy Policy
Last Revised November 2016

IMPORTANT INFORMATION FOR CHILDREN: If you are under 18 years old, you must review this Privacy Policy with your parent or guardian.

Make sure that you and your parent or guardian understand this Privacy Policy and that they agree to it for you before you use LivingTree or

provide information to us. If your parent or guardian does not agree to this Privacy Policy, you may not use LivingTree. You should always

get an adult’s permission before using the Internet.

Snow�ake Technologies, Inc., a Delaware corporation, d/b/a “LivingTree” (“LivingTree,” “our,” “us,” or “we”) respects your privacy. In that

regard, we have created this Privacy Policy to let you know what information we collect when you use our proprietary service (the “Service”),

whether through our smart phone application (the “Application”) or such other features, websites or applications o�ered from time to time,

why we collect it, and how it is used. By using the Service or the Application, you consent to the data practices prescribed in this Privacy

Policy.

What information does LivingTree collect?
“Personal Information” means any information that may be used to identify an individual, including, but not limited to, �rst and last name,

home or other physical address, an email address, phone number, or other contact information, whether at work or at home, age

information, and information about dependents. We may ask you to provide Personal Information that will enable us to enhance your use of

the Service, or for purposes such as facilitating correspondence with you, registering your entitlement to access certain special features, or to

complete transactions. It is always your choice whether or not to provide that Personal Information. If you choose not to provide requested

Personal Information, you may not be able to use certain features of the Service.

Technical Information. We may collect and use technical data and related information - including but not limited to technical information

about your device, system and application software, peripherals and your interactions with the Service - that is gathered periodically to

facilitate the provision of software updates, product support, product enhancements and other services to you (if any) related to the Service.

We may also automatically receive and record information on our server logs from your mobile device, which could include your IP address,

cookie information, browser information and the page you request. This information is not deemed by LivingTree to constitute Personal

Information and while LivingTree will not use it in a way that associates such information with you, such information it may be aggregated

and used. LivingTree owns this information and may use it in any manner it deems appropriate.

Location Based Information. You also acknowledge and agree that LivingTree may collect location-based data (“Location Based

Information”) from you through elements of the Service, e.g. the Application, but we do not use these features to track your whereabouts at

all times.

How does LivingTree use this Information?
Except as otherwise set forth herein or in our Terms of Service, Personal Information, Technical Information and Location Based Information

(collectively, “Information”) that you provide or that we collect will be kept con�dential and used to support your relationship with LivingTree

and your authorized use of our products and services. Among other things, we want to help you quickly �nd information through the Service,

leverage our tools in connection with your authorized use of our products and services, and alert you to product upgrades, special o�ers,

updated information and other new products and services from LivingTree.

You also grant LivingTree a perpetual, non-exclusive, transferable, sublicensable, royalty free license to use Information and data that we

collect from you via your use of and interaction with the Service (“Data”) in order to collect, develop, create, extract or otherwise generate

statistics and other information and to compile, synthesize and analyze Data (“Blind Data”). To the extent that LivingTree collects or

generates Blind Data, the Blind Data will be owned by LivingTree and may be used for any lawful business purpose without a duty of

accounting to you, provided that the Data is not personally identi�able and does not identify the source of such Data. LivingTree does not

and will not utilize this data for 3rd party advertising.

Sharing of Information
Except as set forth herein or in any applicable End User Agreement, LivingTree does not rent, sell or share Information with or to third

parties, and Information is only used to provide you with LivingTree products and services and to comply with any requirements of law.

Agents or contractors of LivingTree may have access to your Information on a need to know basis for the purpose of performing services on

behalf of LivingTree. All such agents or contractors who have access to such information are required to keep the information con�dential

and not use it for any other purpose than to carry out the services they are performing for LivingTree or as otherwise required by law.

LivingTree or its agents or contractors may disclose Information if required to do so by law or in the good faith belief that such action is

necessary to: (1) conform to the edicts of the law or comply with legal process; (2) protect and defend the rights or property of LivingTree or

its agents or contractors; or (3) act in urgent circumstances to protect the personal safety of Users the public.
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Finally, if LivingTree should ever merge with another organization, �le for bankruptcy, or sell our assets or capital stock, we may transfer the

Information to a third party or share the Information to the company or its agents with which we enter into such transaction as a part of such

transaction.

Security of Your Information
We maintain physical, electronic, and procedural safeguards designed to protect the Information.

Despite the actions and precautions we take, no data transmissions over the Internet can be guaranteed to be 100% secure. Consequently,

we cannot ensure or warrant the security of the Information and you acknowledge and agree that you transmit it to us at your own risk.

We may send an email to you at the email address you have provided to us in the event of a security breach. Depending on where you live,

you may have a legal right to receive notice of a security breach in writing.

Content You Provide
This Privacy Policy describes our collection and use of Information and Data. For information on the ownership and use of any text, �les,

images, photos, video, sounds, links, works of authorship, or any other materials that you post or share via the Service (“Content”), see our

Terms of Service, available [here - link]. However, please keep in mind that whenever you voluntarily disclose Information or Content in

public forums or features or through e-mail or group messaging, or voluntarily utilize features of the Service that inherently share

Information or Content, that information can be collected and used by others. In short, by posting Information or Content online that is

publicly accessible (i.e. within the applicable Communitie(s) or sub-Communitie(s)), you may receive unsolicited messages from other parties

in return or make others aware of your location. We are not responsible for the security or privacy of any Information you choose to submit

in connection with these public features.

You acknowledge that certain Information or Content that you provide in connection with the Service may inherently allow or help third

parties to personally identify or locate you, especially if Communities within which you participate are small.

Third-Party Websites, Services and Technologies
Please be aware that other websites and services, including the websites of third parties that you connect with through the Service (shared as

content or information within your network), may collect personally identi�able information about you. This Privacy Policy does not cover the

information practices of those third-party websites, services or applications.

International Transfers
Information collected through the Service may be stored and processed in the United States or any other country in which LivingTree or its

a�liates, subsidiaries, agents or contractors maintain facilities, and by using the Service or the Application, you consent to any such transfer

of information outside of your country.

Children’s Privacy Policy
Children’s online safety is important to us and we take measures to protect the Personal Information of children. This section explains our

policies with respect to children, the Information we collect about them, and how we use that Information, as well as your rights as a parent.

Our Policy for Children Accessing the Service

A child may join the Service through an email invitation or private group code from his or her teacher or school requesting that the child to

join a classroom or school group (a “Community”). Under our Terms of Service, the teacher or school must agree to comply with the

Children's Online Privacy Protection Act of 1998 (“COPPA”) and obtain veri�able parental consent prior to sending the invitation to the child.

Our Terms of Service prohibit any other users (e.g. coaches or league administrators) from inviting children to join the Service. A child cannot

connect with other users unless he or she receives an invitation from a teacher or school.

Information We Collect from Children

When a child creates an account through accepting the email invitation, the child will be asked to provide his or her �rst and last name, email

address, and home zip code.

The Service has a conversation feed feature that allows children to post content, including text and pictures, on a message board for their

school or classroom Community. Information posted via a conversation feed is visible to other students, as well as teachers and parents in

the Community. We also o�er an inbox feature that works like a personal email account within the Service. Through the inbox feature,

children can send and receive email communications with teacher and school administrator users in the Community. The child cannot

interact with users outside of their Community via the Service. We do not monitor the conversation feed or inbox features.

We may also passively collect aggregated Blind Data (de�ned above) about children, but this Blind Data does not contain Personal

Information or otherwise enable others to personally identify children.

We only use Personal Information we collect from children to enable or enhance use of the Service, to provide certain features and for other

internal purposes. We do not share Personal Information that we collect from children with any third parties. We also do not advertise within

the LivingTree network.

Your Rights as a Parent
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As a parent, you have the right to review your child’s Personal Information, have the Personal Information deleted and to withdraw your

consent to any further collection of your child’s Personal Information by contacting us. Additionally, if you notify us that your child’s teacher

or school did not obtain your consent prior to inviting your child to join the Service, or if you notify us that you wish to withdraw your

consent, we will immediately suspend your child’s account and, within seven days of your notice, terminate your child’s account and delete all

Personal Information obtained from your child.

We cannot condition your child’s participation in any activity or feature of the Service on the child providing more Personal Information than

is reasonably necessary for the activity or feature.

Our Rights Regarding Users

Under our Terms of Service, we reserve the right to restrict, modify, or terminate any user’s access to the Service. Although we do not

monitor the content provided by users, if we receive information that a user is bullying or harassing another person through the Service, we

may suspend or terminate their access to the Service.

Your Consent to this Privacy Policy
By using the Service, you agree to this Privacy Policy. This is our entire and exclusive Privacy Policy and it supersedes any earlier version.

We may change this Privacy Policy by posting a new version of this Privacy Policy on our website or through the Service. When we do change

the policy, we will also revise the “last updated” date of the Privacy Policy and will highlight upon subsequent login, will notify you, and will

post a message on the Website and/or through the Service. Your continued use of the Service constitutes your agreement to this Privacy

Policy and any updates.

Contacting LivingTree
For questions or comments regarding this Privacy Policy, please contact us at Snow�ake Technologies, Inc., 4611 Bee Cave Road #107 Austin,

TX 78746, USA, (512) 582-0170 or toll-free at (844) LivTree (548-8733), info@livingtree.com (mailto:info@livingtree.com).

Families (https://www.livingtree.com/families/)

Teachers (https://www.livingtree.com/teachers/)

Schools (https://www.livingtree.com/schools/)

Districts (https://www.livingtree.com/districts/)

Organizations (https://www.livingtree.com/organizations/)

Support (http://support.livingtree.com)

News (http://blog.livingtree.com)

Sign Up

Login

About Us (https://www.livingtree.com/aboutus/)

 (https://itunes.apple.com/us/app/livingtree/id549421289?mt=8) 

(https://play.google.com/store/apps/details?id=com.livingtree.dashboard&feature=search_result#?

t=W251bGwsMSwyLDEsImNvbS5saXZpbmd0cmVlLmRhc2hib2FyZCJd)

(https://www.facebook.com/pages/LivingTree/616885581670724?fref=ts)  (https://twitter.com/RaisethePride)

(http://www.linkedin.com/company/2642451?

trk=vsrp_companies_res_name&trkInfo=VSRPsearchId%3A2366432861377289462846%2CVSRPtargetId%3A2642451%2CVSRPcmpt%3Aprimary)

(http://www.pinterest.com/raisethepride/)

Email: info@livingtree.com (mailto:info@livingtree.com)

Phone: (512) 582-0170 or  
toll-free at (844) LivTree  
(548-8733)
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