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On July 1, 2020 your new dental carrier will be Delta Dental Plan of New 
Jersey.  If you are currently enrolled in the Horizon BCBS Dental Plan 
you do not need to do anything.  You and your covered 
dependents will automatically be transferred over to the Delta Dental Plan.

If you need to make changes to your current enrollment or are a first time 
enrollee you will need to complete an enrollment form.  

Please remember all services on July 1, 2020 and moving forward will 
be covered by Delta Dental.  Be sure to advise your provider that your 
dental carrier has changed.

For questions on this transition you can contact Integrity Consulting Group 
at customerservice@integritycg.com. 
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Covered Benefit Horizon BCBS Delta Dental

Annual Deductible (Individual/Family) None None
Annual Maximum $2,000 $2,000
Ortho Max $1,000 $1,000

Exams & Preventive Services Exams
All exams 100% 100%

Fluoride treatment (child) 
Sealant application

 Prophylaxis

X-rays
Panoramic 100% 100%

Full-mouth X-rays

Space Maintainers 70% 70%

fixed unilateral/bilateral

70% 70%

Restorations and Repairs/Crowns
Amalgam restorations 
Onlays and Crowns
Denture adjustments and repairs

Periodontics
Scaling and root planing 
Gingivectomy 70% 70%

Soft tissue grafts
Periodontal maintenance 
Osseous surgery
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Oral Surgery
Routine extractions
Soft tissue surgical extractions 70% 70%

Incision and drainage of abscess 

Surgical extractions – impacted

50% 50%

Major Restoration / 
Dentures / Fixed Bridges

Complete and partial dentures,

Orthodontic Services

One diagnosis and treatment per lifetime.

Active treatment including appliances

50%

($1,000 Lifetime Maximum)

50%

($1,000 Lifetime Maximum)

Retention treatment to a maximum of five visits during the period of 
time specified in the treatment plan.

Dependents Language is the same on both the Horizon BCBS & Delta Dental  plans

Lawful Spouse or Civil Union Partner
Children to the end of calendar year they turn age 23
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*You can also see an out-of-network provider with the same benefit levels (ex. 2 cleaning per year) as an in-network provider.  By using an

in-network provider you will not need to pay up front and the provider will submit the claim on your behalf.  An in-network provider cannot

balance bill any amounts over the Delta Dental allowance.  An out-of-network provider may ask you to pay up front and may ask you to

submit the claim.  They also have the right to bill for any amounts over the reasonable and customary Delta Dental allowance.

Delta Dental Provider Network*

To see if your current dentist is participating with Delta Dental or to see a list of participating 
providers in an area you designate, please go to the following:

http://www.deltadentalnj.com/

        In-network - Select Delta Dental Premier and/or PPO

 Scroll down and click on "Find a Dentist" on the right side.

 Enter Zip, City or Partial Address:

 Enter the number of miles you wish to search from the address.

 Click Search
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Delta’s PPO and Premier Networks
Common Delta Network Characteristics
 Par dentists agree to limit fees to Delta allowances
(even for non covered services)

 Cannot charge patient more than approved fees

 No balance billing to patient

 Dentist files claim for employee

 Delta pays in-network dentists directly

 Premier network offers deep discounts

 PPO network offers deeper discounts



Finding a Dentist

Phone: 
 800-DELTAOK
 Custom list for any area in the US
 X mile radius of given zip code

Website: deltadentalnj.com



Customer Service

1. Toll Free   800-452-9310
• Live customer service agents
• Automated Voice Response System

2. deltadentalnj.com
Member can:

Check claim status
Review benefit levels
Review annual/lifetime maximum status
Search for a provider
Print ID Cards
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