
 

NOTE: Before you bring a problem to The Board have you: 
  discussed it with your student’s teacher (if it’s a classroom problem)? 
  discussed it with the appropriate principal (if it’s a school problem)? 
  discussed it with the appropriate Department Director (if it’s a Food Services, 

Transportation, Facilities, Registration, or Business Problem)? 
  followed the process for resolving complaints outlined in the Parent/Student Handbook 
(see other side of this form)? 

 

 

Request to Address The Board in Open Session 
 

If the topic you wish to discuss with the Board concerns what is taking place in a classroom, school, or 
service department, please follow our policy for dealing with these concerns (see other side of this form) 
before you bring it to the Board’s attention. If your concern does not fall into one of the above categories, 
please complete the following form: 

 

 
 

Date:   Requested by:   

 
Please describe only one (1) topic per request form. Out of respect for everyone’s time, we will limit each 
speaker to three (3) minutes and up to five (5) minutes discussion period by the Board, as is deemed 
necessary. The Board is obliged to follow all legal requirements in determining the appropriateness of 
topics to be discussed in open session. If it concerns an issue that has yet to follow policy, they may redirect 
you to use the process provided before hearing your concern at this board meeting. 



Addressing Concerns Procedures 
 
Parents or patrons of the school who wish to express a concern must follow the procedure listed 
below: 

 
1. Initial Communication 
A member of the public with a concern or complaint about a staff member should first try to 
resolve the matter directly and informally with the staff member concerned. 

 
2. Review 
If the matter cannot be resolved informally at the initial level, the concerned party should 
submit a written statement (the Expression of Concern form is available in the school Front 
Office) describing his/her concerns in a clear, specific and detailed manner and submit it to 
the appropriate principal or the staff member’s supervisor. The principal or supervisor shall 
investigate the facts and meet with the concerned party and then with the staff person(s) 
named in the written statement in an effort to facilitate a mutually acceptable resolution. The 
issue shall be resolved within ten (10) school days from the receipt of the written statement 
unless the parties involved mutually agree to extend that period. After that time period, the 
principal or supervisor will supply the concerned party with a verbal or written result of the 
investigation. 

 

3.  Appeal 
If the issue has not been resolved to the concerned party’s satisfaction, he or she may submit 
The Pinnacle Charter School Appeal Form 02 within ten (10) school days to the 
Superintendent. The Superintendent will hold a conference of all parties involved within ten 
(10) school days.  The concerned party will receive a written response within ten (10) school days 
after the conference. 

 
4.   Appeal to the Board of Directors 
If the issue is still not resolved to the concerned party’s satisfaction, he or she may submit 
The Pinnacle Charter School Appeal Form 03 within ten (10) school days to The School 
Board. The Board has the discretion to accept or reject the Superintendent’s resolution of 
the issue. 

 
The School Board will give its decision by the next regular meeting (or sooner, if the situation 
warrants). If the Board rejects the Superintendent’s decision, it will hear the matter at the first 
regular session.  A vote by a simple majority of the Board members shall be required to come to 
a decision. The matter will be heard in closed session unless the staff member involved 
requests an open hearing. The School Board will supply the concerned party with a verbal or 
written result of the investigation. 

Contacts: 
 
Mrs. Becky Sieve, Elementary School Principal rseive@pinnaclecsi.org  303-450-3985 Ext. 1014 
Mr. C.J. Arellano, Middle School Principal carellano@pinnaclecsi.org  303-450-3985 Ext. 1006 
Mr. Todd Bittner, High School Principal tbittner@pinnaclecsi.org  303-450-3985 Ext. 2003 
Mr. Craig Pierce, High School Assistant Principal cpierce@pinnaclecsi.org  303-450-3985 Ext. 1020 
Dr. Brian Recht, Superintendent brecht@pinnaclecsi.org  303-450-3985 Ext. 1005 
Mr. Chad Miller, CFO cmeininger@pinnaclecsi.org  303-450-3985 Ext. 1007 
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