
Microsoft To-Do App is Blank 

If the To-Do app does not have any data, do not try to add it back manually. 

Anything added will be lost! 

 

First check for the Unable to sync message under your name. 

Next click on your name and click on Retry Sync.  Wait a minute and see if the 

lists come back.  If not try restarting the app. 



Next try to sign out and sign back in. 

Your data should return shortly.  If it doesn't try closing and re-opening the app.  

The last resort is to uninstall and re-install the app.  To do this right click on the 

app in the start menu and click uninstall.  Go back to the Microsoft store and re-

install the app.  If it still does not work please contact IT for assistance. 


