
Over the years many organizations 
have requested assistance with 
transitioning to the next school 
year. Since this is a workflow that 
is used once a year, but is critical 
to instructor success, many people 
have requested supporting 
resources and consulting time with 
the experts.

Working Together for a 
Smooth Rollover

Based on these requests, Schoology 
offers a Rollover Support Package to 
help assist you in your transition. 
You will still have the option to utilize 
our support team and self-paced 
resources, but you may need 
one-on-one assistance preparing 
your data and teachers for the
new year.

The Rollover Support Package 
includes:

Data Population*
Schedule a session with an                 
Implementation Engineer to:

*This process may take up to 2 weeks and requires scheduling 
with the appropriate Schoology resource for support

Update your users, courses and               
enrollments to the 2021-2022            
School Year
Create new terms for the 2021-2022 
School Year
Cleanup user accounts that are no 
longer active in your organization
Reassociate parent accounts to      
children that have graduated or 
moved schools (if applicable)

Instructor Best Practices
Join a private Schoology Group to:

Gain access to easy downloadable 
resources to distribute to instructors
Ask a Schoology expert rollover       
specific best practices
Collaborate with other administrators 
around best practices for preparing 
for a new school year

Rollover Support
Package
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