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Mahopac Central School District 
179 East Lake Blvd. 

Mahopac, New York 10541 
 

REQUEST FOR PROPOSAL 
INFORMATIONAL TECHNOLOGY AND INFRASTRUCTURE SERVICES 

PROPOSAL DUE DATE: June 4, 2021 10:00 A.M. 

NOTICE OF REQUEST FOR PROPOSALS 

 
 

The MAHOPAC CENTRAL SCHOOL DISTRICT (“DISTRICT”), Mahopac, New York is seeking sealed 
Proposals from qualified firms or individuals to provide the above referenced service(s) to the 
District.  The District seeks to purchase excellent affordable quality service(s). 

 

A formal Request for Proposals (“RFP”) will be available in the Purchasing Department of the 
Mahopac Central School District, 179 East Lake Blvd., Mahopac, NY 10541. No Proposal shall be 
considered unless the organization making the Proposal has first obtained a copy of the RFP. 
Specific requirements are provided in the RFP. Due to COVID 19, interested parties may obtain a 
formal RFP by contacting the District’s Office Purchasing Department at laurias@mahopac.org. 
Please be aware that this courtesy does not alleviate the responsibility of an organization or 
individual from obtaining a copy of the RFP in a timely manner.  Email may not be used for the 
submission of Proposals. 

 

The Proposer’s qualifications, cost, and compliance with the requirements of the District will be 
used during the evaluation of the Proposer selection. 

 

The response to this Request for Proposal must be received no later than 10:00 A.M. (EST), June 4    

, 2021, in the Purchasing Department of the Mahopac Central School District located at 179 East 
Lake Boulevard, Mahopac, NY 10541. 

 
The District reserves the right to reject any or all Proposals, in whole or in part, to waive any and 
all informalities, and to disregard all non-conforming, non-responsive, or conditional Proposals. 

mailto:laurias@mahopac.org
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SECTION I: INTRODUCTION 

 
 

The Mahopac Central School District (“the District”) hereby solicits sealed competitive proposals 
from Proposers to provide Informational Technology and Infrastructure services to the District. 

 
It is the purpose of this Request for Proposal (RFP) to select a Proposer or group of Proposers to 
provide the service(s) that will best satisfy the current and future requirements and needs of the 
District. 

 
This RFP does not commit the District to pay any costs incurred in the preparation of Proposals. 
Further, the District reserves the right to accept or reject any or all Proposals or any part of a 
Proposal, if it is in the District’s best interest to do so. 

 
Any factual information contained in this RFP is for informational purposes only, and is subject to 
independent verification by the Proposer. 

 
The District encourages all interested service providers, including minority and women owed 
enterprises, to submit a Proposal. 

 
 

SECTION II: SCHEDULE 

 
 

The anticipated schedule of key events with regard to this Proposal process is as follows: 

 
 
 

RFP Issued May 17, 2021 
 

Request(s) for Content Clarification(s) 
No Later Than June 2, 2021 

 
 

RFP Due Date June 4, 2021 10:00 A.M. (EST) 

 
 

Anticipated Board Award Date June 17, 2021 
 

Services to Begin July 1, 2021 
 

Contract Term July 1, 2021 thru June 30, 2022 

 
 

Note: The District reserves the right to revise these dates. 
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SECTION III: REQUEST FOR PROPOSALS (RFP) 
 
A. Request(s) for Content Clarification(s) 

 

If discrepancies or omissions are found by any prospective Proposer or if there is doubt  
as to the true 

meaning of any part of this RFP, a written request for a clarification or interpretation shall 
be submitted to the Pupil Personnel and Educational Services Department in writing, or 
email before the date indicated in Section II. Answers will be sent to all potential bidders 
and will be incorporated into this document. DO NOT ASK ANY VERBAL QUESTIONS OF 
ANY MAHOPAC PUBLIC SCHOOL EMPLOYEE OR REPRESENTATIVE.   In order to  ensure 
that questions are received, we also suggest for the Proposer to make a follow up phone 
call to  (845) 628-3415 ext. 10701 or email b iundom@mahopac.org confirming receipt of  
the clarification or interpretation request. 

 

B. Addenda 
 

Any interpretation, corrections and changes to this RFP and requirements or extensions  
to the submittal date will be made in writing by Addenda. Sole issuing authority of 
Addenda shall be vested in the Pupil Personnel and Educational Services Department as 
entrusted by the Board of Education. Addenda will be mailed, emailed, faxed or delivered 
to all that are known to have received a copy of the RFP. Proposers shall acknowledge 
receipt of all addenda (including answers to “Request(s) for Content Clarification” above) 
in Exhibit A-3 of this document.  Any Addenda so issued are to be considered a part of  
this RFP document. 

 

C. Proposal Due Date 
 

The Proposer is requested to submit only pages 19 through 28, and other documents in 
the manner specified in the RFP along with their submittal. The Proposal must be signed 
by a person authorized to legally bind the entity submitting the Proposal, enclosed in a s  
ealed  envelope  or  package   clearly  marked  on  the  exterior  with  “R   FP  Informational 
Technology and Infrastructure Services.” DUE DATE: June 4, 2021 and TIME: 10:00 A.M. 
(EST), and be received by mail or hand delivered to the Business Department no later than 
the time and date indicated in SECTION II, at the address shown below. Proposals WILL 
NOT be accepted electronically. 

 

Proposals shall be publicly acknowledged as received at such time. All Proposals will be 
dated and time recorded with the official time by the Pupil Personnel and Educational 
Services Department upon receipt. Any Proposals received after this stipulated time will 
be returned unopened. 

 

Proposals are to be sent or delivered to: 
 

Steven Lauria 

Purchasing Agent/Business Department Mahopac 
Central School District 
179 East Lake Blvd. 
Mahopac, NY 10541 

mailto:biundom@mahopac.org
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D. Damaged/Illegible Proposals 
 

The District is not responsible for any Proposal or portion of a Proposal submittal that has 
been damaged or destroyed while in transit to the District. Proposers should take the 
necessary precautions to insure that their submittal is received intact. Illegible Proposals, 
data drives or electronic documents will be considered void and unacceptable. 

 

E. Late Proposals 
 

Proposals  received  in  the  Business  Department  after  the  submittal  deadline  shall  be 
returned unopened and will be considered void and unacceptable.   T he District is not  
responsible for lateness of mail, carrier, etc. and the date/time stamp in the Business 
Department shall be the official time of receipt. 

 

F. Altering Proposals 
 

Proposals cannot be altered or amended after submittal deadline. Any interlineations, 
alteration or erasure made before opening time must be initialed by the signer of the 
Proposal, guaranteeing authenticity. 

 

G. Withdrawal of Proposal 
 

A Proposal may not be withdrawn or canceled by the Proposer without justifiable cause 
following the date designated for the due date of Proposals and Proposer so agrees upon 
submittal of their Proposal. 

 

H. Exclusion 
 

No oral, telegraphic, telephonic, electronic, or facsimile Proposals will be considered. 
 

I. No Submittal 
 

Should the Proposer not wish to submit at this time but wishes to remain on the list for 
future Proposals, please submit a “NO SUBMITTAL” by the same time and at the same 
location as stated for acknowledgment. If response is not received in the form of a 
“PROPOSAL” or “NO SUBMITTAL” for three (3) consecutive RFP’s, the Proposer shall   be 
removed from service list.  T he Proposer is requested to return the Proposal Recap   Sheet  
(Exhibit A-7) and so indicate in the designated area that they have chosen to “NO 
SUBMITTAL” the contract. 

 

Proposers desiring a copy of the Proposal Acknowledgement Sheet may call the Mahopac 
Central School District Office at (845) 628-3415 Ext. 10404 to obtain detailed information on 
requesting a tabulation. Proposal Acknowledgements WILL NOT BE GIVEN BY 
TELEPHONE. 

 

J. Commitment   
 
 The Mahopac Central School District is committed to following the requirements of all applicable 

federal, state, and local laws regarding Requests for Proposals.  With that in mind all those 
submitting a proposal should pay particular attention to non-collusion (Exhibit A-2); procurement 
Anti-Lobbying Law (Exhibit A-3); Disclosure of Previous Non-responsibility Determination and 
compliance with Iran Divestment Act (Exhibit A-4); and EEO certification (Exhibit A-5 Certificate of 
Authority and EEO).  Minority and women-owned business enterprises are encouraged to respond to 
this RFP and to include a letter certifying such status pursuant to NYS Executive Law Article 15-A.  
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SECTION IV: PROPOSAL EVALUATION 

 
 

A. Evaluation Criteria 
 

Evaluation criteria have been established to assist the District in determining which 
Proposer will provide the best-suited, quality service(s), which most nearly satisfies the 
requirements and needs of the District. The criteria listed below are not of equal value or 
decisional weight. The District will select the lowest responsible Proposal or group 
of Proposals taking into consideration the following criteria as to the  Proposer’s 
responsibility. Evaluation shall include, but not be limited to the following: 

 
1. Cost of service. 

 
2. Proposed Service information. 

 
3. Services offered are in compliance with the scope of services. 

 
4. Proposer’s experience and performance in providing services(s) to other similar 

schools or customers. 
 

5. Proposer’s submittal of required documents. 
 

6. Other criteria as reasonably determined by the District. 

 
 

B. Evaluation of Proposals 
 

1. A Review Panel will evaluate each Proposal submitted. 
 

2. During the RFP evaluation period all communication shall be directed to the 
Technology Office. 

 
3. Each Proposal will be evaluated according to the following process to determine if 

it meets the evaluation criteria outlined in this RFP. 

a. First will be to determine whether the proposal conforms to the minimum 
criteria for consideration. Proposal packages failing to submit the 
necessary documentation shall be rejected without further evaluation and 
the Proposer will be so informed in writing. 

b. All proposals not rejected will be evaluated according to the criteria listed 
in this section to determine finalists. Proposers not selected as finalists  
will be rejected from continued evaluation and will be informed in writing. 

c. Finalists shall then be evaluated on the evaluation criteria requested as  
part of this RFP. 

d. Finalists may be required to make an oral presentation to the Review Panel 
and or the Board of Education. The presentation will be to explain the 
various aspects of the proposal and to respond to questions that might 
arise before and /or during the evaluation. 

 
e. A final proposal rating will be given to the Proposer whose proposal, in the 

sole discretion of the Review Panel; best meets the established criteria and 
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the overall requirements of the Board of Education/District. If, for any 
reason, a contract cannot be awarded, final negotiation will take place with 
the next best Proposer. 

 
C. Disqualification of a Proposer & Rejection of a Proposal 

 
Any one or more of the following, among other criteria, may be considered sufficient for 
the disqualification of a Proposer and the rejection of the Proposal: 

 
1. Evidence of collusion among Proposers. 

 
2. Failure to satisfy the Submittal requirements of the RFP. 

 
3. Lack of responsibility as shown by past work, reference or other factors. 

 
4. Default or termination of other contracts or agreements. 

 
5. Illegible or vague Proposals. 

 
6 Other causes as deemed appropriate at the Board’s sole and absolute discretion. 

 
 

D. Rights to Accept or Reject 
 

It is understood that the District reserves the right to accept or reject any and all  
Proposals for any/or all services covered in this RFP and to waive irregularities or 
technical deficiencies if it is the District’s judgment that the proposal still best meets the 
District’s requirements. 

 
E. Final Selection 

 
The final selection will be made on the basis of the District’s determination of the 
Proposer’s overall ability to provide and manage the services for the District. 

 
 
F. Right of Proposer 
 

A debriefing may be requested by any unsuccessful Proposer, within a reasonable time frame after 
the contract award.  Discussion will be limited to the reasons that the Proposal submitted by the 
unsuccessful Proposer was not selected for an award, why the winning submission was chosen, 
and/or offer advice and guidance to the Proposer to improve future submissions. 
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SECTION V: RFP SUBMITTAL REQUIREMENTS 

 
 

A. Confidential Information 
 

The New York State Freedom of Information Law (FOIL), as set forth in Public Officers  
Law, Article 6, mandates public access to certain government records. Generally, 
Proposals submitted in response to this RFP may constitute government records subject 
to FOIL. Proposals may contain, among other things, certain technical, financial, or other 
data and information that constitute trade secrets, if publicly disclosed, could cause 
substantial injury to the commercial enterprise’s competitive position. To protect this 
information from disclosure under FOIL, Proposers should specifically identify the pages 
of the PROPOSAL that contain such information by properly marking the top of the 
applicable pages as “CONFIDENTIAL” and inserting the following statement in the front of 
its Proposal: 

 
The information or data  on page(s) of this Proposal, identified on   the top 
thereof as “CONFIDENTIAL”, contain financial, technical or other information 
which constitute trade secrets or such, if publicly disclosed, would result in 
substantial injury to our competitive position. We request that the District use 
such information only for the evaluation of this PROPOSAL but we understand that 
the District must comply with the provisions of the New York State Freedom Of 
Information Law (FOIL) and that public disclosure of the information contained in 
this Proposal whether or not marked as “CONFIDENTIAL”, and to make no claim 
for any damages as a result of any such disclosure by the District pursuant to 
FOIL. 

 
In the event the District receives a FOIL request for disclosure of information 
marked as “CONFIDENTIAL”, the Proposer shall be notified of the request and may 
expeditiously submit a detailed statement and explanation indicating the reasons 
the Proposer has for believing that the information requested is exempt from 
disclosure under the law.  This detailed statement and explanation shall be used  
by the District in making its determination as to whether disclosure is required 
under the law. 

 
 

B. Minimum Qualifications 
 

The District desires that all Proposers possess certain levels of experience and 
qualifications to ensure high quality product(s) and service(s) for the District. Therefore, 
Proposers must meet the following minimum requirements to be considered: 

 
 

1. Proposer must have successfully provided service(s) of a similar type and to have 
a minimum experience of at least three (3) years, not limited to a school district, 
prior to the submission of the Proposal. 

 
2. Proposer must be otherwise qualified and eligible to receive an award. 

 
C. Submittal Format 

 
Proposers are encouraged to submit sufficient information that is pertinent and would 
assist the District in making its decision in the award of services. Proposer shall provide 
with the Proposal submittal, all documents required by this Request For Proposals (RFP). 
Failure to provide this information may result in rejection of the Proposal.   In order to   aid 
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the evaluation process, the Proposers submittal shall be marked with the proper 
designation below and submitted in the following format: 

 
1. Cover Letter: (Limit 1 Page) Cover letter to identify Proposer, the Proposer’s 

business organization, and the personnel the District should contact concerning 
the Proposal including names, addresses and telephone numbers. 

 
2. Executive Summary: (Limit 2 Pages) Executive summary of importantfeatures of 

the Proposal, including a statement of minimum qualifications that should be 
highlighted for the review by the District. 

 
3. Experience: (Limit 3 Pages) Set forth the specific experience the proposer has had 

with providing similar service.  Identify locations and for each location describe  
the service, length of time service provided and the name, address and telephone 
number of individual references. 

4. Proposed Services (See SECTION VII for SCOPE OF SERVICES): 

INFORMATIONAL TECHNOLOGY AND INFRASTRUCTURE SERVICES 
● Network Design/Management 

● Server Specification/Setup/Management 

● District Information Systems Setup/Management/Customization 

● Website Design/Management 

● Planning/Visioning 

● District Technology Coordination 

● Budget Creation/Management 

● Google Apps Implementation/Support/Management 

● 1:1 Mobile Device Program Design/Management 

● VOIP & Wireless Phone System Design/Acquisition/Management 

 
5. Required Documents: 

 

Pages 19 through 28 of this RFP document. 

D. Other Requirements 
 

1. FACSIMILE TRANSMITTALS SHALL NOT BE ACCEPTED. 
 

2. ALL PROPOSALS MUST BE RECEIVED BY THE PURCHASING 
AGENT/BUSINESS DEPARTMENT BEFORE OPENING DATE AND TIME. 

 

3. All proposals must be S EALED. 
 

4. Signatures 
 

Proposals must be signed in ink by an authorized officer of the company. 
Facsimile, printed, or typewritten signatures are not acceptable. 

 

5. Duplicate Proposals 
 

The District will reject a Proposer’s Proposal if more than one Proposal is 
received from that company. 
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SECTION VI: GENERAL TERMS AND CONDITIONS 

 
 

A. Contract/Agreement 
 

The successful Proposer’s submittal, when properly accepted by the District either by 
formal letter of acceptance or Purchase Order, shall legally constitute acceptance and 
therefore, be subject to all the terms and conditions of the Proposal documents. 
Successful Proposer may also be required to sign a formal of contract that includes the 
terms of this proposal, as well as the final terms and conditions that resulted in any 
negotiation between the District and the proposer. 

 
B. Purchase Order 

 
The MAHOPAC CENTRAL SCHOOL DISTRICT shall generate a purchase order(s) to the 
successful Proposer. The successful Proposer shall not sell, assign, transfer or convey 
this contract, in whole or in part, without the prior written consent of the District. 

 
C. Contract Administrator 

 
The District will designate the Assistant Superintendent for Pupil Personnel and 
Educational Services as the contract administrator. The Assistant Superintendent for Pupil 
Personnel and Educational Services has the designated responsibility to ensure 
compliance with all the Contractual Terms and Conditions, including, but not limited to, 
the inspection and acceptance of the service(s) provided. The Assistant Superintendent  
for Pupil Personnel and Educational Services will serve as liaison between the District and 
the successful Proposer. 

 
D. Payments: 

 
1. The District will make payment only after receipt and acceptance by the District of 

the services(s) ordered. 
 

2. Vendor invoices shall show the purchase order number and shall be mailed to: 
Mahopac Central School District, 100 Myrtle Avenue, Mahopac New York 10541. 
ATTN: Assistant Superintendent for Pupil Personnel and Educational Services. 

 
3. Payments of any claim shall not preclude the District from making a claim for 

adjustment of any service(s) found not to have been in accordance with 
specifications. 

 
4. The Mahopac Central School District is exempt (Tax-Exempt # 146001297) from 

federal, state, or municipal sales/excise taxes therefore Proposal shall not include 
any such tax. 

 
5. If during the term of the Agreement/Contract, the successful Proposer’s fees to 

other customers under the same terms and conditions for services(s) awarded 
herein are reduced below the contracted price, it is understood and agreed that the 
benefits of that reduction shall be extended to the District. 

 
 

E. Other Terms and Conditions: 
 

1. Conflict Of Interest 
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No public official from the State of New York, Putnam County, or any local 
governmental unit located within the County of Putnam shall have interest in the 
Agreement. 

 
 

2. Venue 
 

The Proposer and the District explicitly agree that this RFP will be governed and 
construed according to the laws of the State of New York and the parties further 
agree that the Supreme Court, State of New York, County of Putnam, the United 
States District Court, of New York, Westchester/Putnam County, shall be the forum 
for any actions brought under this RFP. 

 
3. Silence of Requirements 

 
The apparent silence of these Terms and Conditions as to any detail or to the 
apparent omission from it of the description concerning any point shall be 
regarded as meaning that only the best business practices are to prevail. All 
interpretations of these requirements shall be made on the basis of this statement. 

 
4. Advertising 

 
The successful Proposer shall not advertise or publish as a form of an 
endorsement, the fact that the District has entered into a contract, without the 
District’s prior written approval except to the extent necessary to comply with 
proper requests for information from an authorized representative of the federal, 
state or local government. 

 
5. Interference 

 
There shall be no interference with the District’s operations in the performance of 
the service(s) rendered under this contract. 

 
6. Termination Rights by the District 

 
The District may terminate the contract for cause upon thirty (30) day’s written 
notice, should the successful Proposer be in default of the contract. 

 
7. Representations 

 
No information derived from inspection of the District's records or reports of 
investigation concerning the Agreement will in any way relieve the successful 
Proposer from its responsibility or from properly performing its obligations under 
the contract. The District may have provided information as a convenience to the 
Proposer and did so without any warranty whatsoever by the District. The 
successful Proposer makes its own conclusions and interpretations from the data 
supplied by the District and from information available from other sources. 

 
8. Cumulative Rights 

 
The rights and remedies provided by this Agreement is cumulative and the use of 
one right or remedy by a party shall not preclude or waiver the right to use any or 
all of the remedies. 

 
9. Indemnification 
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The successful Proposer shall indemnify and save The Board of Education and the 
Mahopac Central School District and all District employees/representatives 
harmless from and against all claims, demands, losses, costs, damages, suits, 
actions and proceedings by whomsoever made, brought or prosecuted and in any 
manner based upon arising out or, related to, occasioned by or attributable to the 
infringement or contribution to the infringement of any intellectual or industrial 
property right by the articles, methods, processes or act employed by, or plans, 
drawings, specifications, another written data provided by, the successful 
Proposer or its employees with providing services(s) hereunder  (including,  
without limitations, legal expenses on a solicitor and client basis). 

 
The provisions of this Section shall survive the expiration or sooner termination of 
this Agreement. 

 

10. Default or Breach 
 

If the successful Proposer is in default, the District may, in its discretion, do all 
things necessary to effect compliance with the laws, regulations, by-laws, 
directives, rules and conventions referred to therein, and the successful Proposer 
shall, on demand by the District, reimburse the District for all costs incurred by the 
District for that purpose. 

 

11. Remedies 
 

The successful Proposer and the District agree that both parties have all rights, 
duties and remedies available under the law and where appropriate, the Uniform 
Commercial Code. 

 

12. Ethics 
 

The Proposer shall not accept or offer gifts or anything of value nor enter any 

business arrangement with any employee, official or agent of the District. 
Any contact by a Proposer during the Restricted Period, with District 
employees (other than with the Technology Services and/or Business 
Offices) and the Board of Education members, shall be grounds for 
disqualification. 

13. Compliance 
 

All services must comply with all federal, state, county and local laws concerning 
this type of service and the fulfillment of all ADA (American with Disabilities Act) 
requirements. 

 

The selected Proposal must comply with the Family Educational Rights and  
Privacy Act (FERPA) and New York State Education Law 2-d (Section 2-d) and its 
implementing regulations. The formal contract with the selected Proposal must 
include an acknowledgement of the Proposer’s responsibilities pursuant to  
Section 2-d and execution of an Addendum provided by the District regarding data 
security and privacy protections consistent with Section 2-d and its regulations. 

 

All service providers of the selected Proposer must comply with all applicable 
District policies and procedures. 
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14. Drug/Smoke Free 
 

Mahopac Central School District maintains a drug and smoke free workplace. Use, 
possession or being under the influence of drugs and / or alcohol or smoking  
while in performance of the Agreement is strictly prohibited. 

 

15. Non Discrimination Requirements 
 

In accordance with Article 15 of the Executive Law (also known as the Human 
Rights Law) and all other State and Federal statutory and constitutional, non- 
discrimination provisions, the Proposer agrees that neither it nor its 
subcontractors shall discriminate for reason of race, creed, color, national origin, 
age, sex, sexual orientation, gender identity or expression, disability, or any other 
protected class under the law. Discrimination includes, but is not limited to: (a) 
discriminating in hiring process against any person who is qualified and available 
to perform the work; or (b) discriminating against or intimidating any employee 
hired for the performance of work under the Agreement. 

 
In addition, the Mahopac Central School District is committed to providing an 
atmosphere free from sexual harassment. Accordingly, pursuant to the New York 
State Human Rights law, the District holds all District employees, volunteers, 
associates, students, independent contractors, and consultants to that standard. 
The Mahopac Central School District does not discriminate on the basis of sex in 
the educational program or activities which it operates, and the District is required 
under Title IX of the Educational Amendments of 1972 not to discriminate in such a 
manner. This policy of non-discrimination includes, but is not limited to, the 
following areas: recruitment and appointment of employees; employment pay and 
benefits; counseling services for students; access by students to the educational 
program; course offering and student activities. 

 
16. Termination for Default/Non-Performance: 

 
The District reserves the right to terminate the contract immediately in the event 
the successful Proposer fails to: 1) meet and complete schedules; 2) otherwise 
perform in accordance with the scope of services. Breach of contract or default 
authorizes the District to award to the next lowest Proposer or purchase services 
elsewhere and charge the full increase in cost to the defaulting Proposer. 

 
17. Approximate Service Usage: 

 
Estimated service usage is given. Approximate usage does not constitute a 
request, but only implies the probable services the District will require. Services 
will be utilized on an as-needed basis and it is understood that the estimated  
usage may be increased, decreased or omitted without any way invalidating 
Proposal fees.  Contractor will only be paid for the services rendered. 

 
18. Executory Clause: 

 
This contract shall be deemed executory only to the extent of the monies 
appropriated and available for the purpose of the contract, and no liability on 
account thereof shall be incurred by the purchaser beyond the amount of such 
monies. It is understood that neither this contract nor any representation by any 
public  employee  or  officer  creates  any  legal  or  moral  obligation  to     request, 
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appropriate or make available monies for the purpose of the contract. 
 
F. Right to Purchase: 

 
The District reserves the right to reject the Proposal in part or its entirety and 
purchase services from state, county, of BOCES contracts should it be deemed in 
the best interest of the District. 

 

G. Contract Term: 
 

The term of the contract shall be in effect from July 1, 2021 continuing through 
June 30, 2022, unless earlier terminated as set forth in these specifications. The 
School District reserves the right to renew this agreement annually, for a period 
not to exceed three (3) additional one-year periods. 

 
 

H. Insurance: 
 

The selected Proposal(s) will need to provide proof of insurance naming the 
District as an additional insured prior to providing services to the District. The  
type of insurance and limits will be outlined in the Agreement. At a minimum the 
District requires General Commercial Liability of $1,000,000 per occurrence and 
$2,000,000 aggregate. In addition, the District requires a professional errors and 
omissions policy of $2,000,000 per occurrence and $2,000,000 aggregate. 
Independent contractors must provide their own Workers’ Compensation and N.Y. 
Disability Insurance to their employees. Cyber Liability and an Umbrella/Excess 
policy is also required.  Please see the minimum requirements attached on pages 
29-30. 
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SECTION VII: SCOPE OF SERVICES 

 
 

1. Scope of services shall include but may not be limited to the following: 

 

 
The purpose of this Request for Proposal (RFP) is to acquire managed network and technology support services for the 

Mahopac Central School District, Somers, New York. The Mahopac Central School District, located in Putnam County, 

comprises 6 school buildings located on 4 campuses, a transportation department and a central office. The District 

serves a student population of approximately 3,940 students. The District has a 1:1 Chromebook platform in grades 5-12 

with additional devices in every K-4 classroom. The District also secures Managed IT services for its LAN and WAN 

networks through the Lower Hudson Valley Regional Information Center (LHRIC). The contracted provider will work with 

the LHRIC personnel to ensure optimal network connectivity, operations, and support. 

 
Working in collaboration with members of the LHRIC team, Managed IT service providers shall: 

 
● Shall be fully credentialed and insured to provide such services in the state of New York 

● Oversee the overall operation of the wide area network and technology needs of the District 

● Provide personnel to provide coordination, personnel management and overall IT supervision to ensure 

compliance with the District's IT plan, curricular goals and strategic plan objectives are met 

● Maintain daily infrastructure support of the District's network and related peripherals - this includes other, 

interactive boards, and peripheral items such as but not limited to: 

○ wireless access points 

○ security cameras/system 

○ future swipe card access panels 

○ VoIP telephone system 

○ Outdoor displays. 

● Support and remediation of any issues for district owned devices, peripherals and network connectivity issues 

● Support and remediation of issues related to applications 

● configuration and deployment of new hardware along with imaging and or needed updates 

● Planning for and supervising network hardware and software upgrades 

● Performing network upgrades, installations and configuration/integration changes 

● Installing and maintaining network and desktop equipment, peripherals, and software 

● Manage, and maintain Chromebooks, Interactive whiteboards, LCD projectors, LCD flat panels, printers, 

scanners, document cameras, IP video system, food service terminals, video conferencing equipment, charging 

and devices loaner stations, as well as other District peripherals 

● Regularly scheduled patch management for all supported systems 

● Coordinating the removal of retired equipment 

● work with District’s special education administrators/teachers and students in the area of assistive technology 

● Assist in the management of a helpdesk system and assigning staff to address submitted items 

● Maintain and report technical support, network and help desk records, including resolutions 

● Coordinating tasks and responsibilities of the vendors staff along with District and LHRIC staff 

● Administration and maintenance of all network user accounts 

● Monitor, maintain and update service and software contracts and ensure compliance with Ed-Law 2d provisions 

● Provide additional research on hardware, software, and services as needed 

● Provide periodic and yearly updates to network documentation and equipment/wiring maps and diagrams 

● Work with the LHRIC on refining and implementing network back-up, data recovery, disaster recovery planning & 

continuity practices 

● Design strategies for future development and improvements to the district network where necessary, including 

increased security protocols 

● Developing recommendations for future improvements and enhancements 
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● Collaborate with the Lower Hudson Regional Information Center on the management of District management 

software programs such as but not limited to: 

○ Frontline IEP 

○ Frontline 504 

○ Frontline Absence Management 

○ Frontline Professional Growth 

○ Finance Manager 

○ Transfinder 

○ Nutrikids 

● Resolve service failures and related issues 

● Perform robust 24/7/365 infrastructure and services monitoring, including network traffic analysis, reporting, 

network intrusion reporting, and automated alerts 

● Assist and support the Mahopac Building Technology Leaders and Educational Technology Specialists 

● Assist the Technology Department in the preparation of budgets and related documents 

● Provide both onsite and offsite support services utilizing both individuals assigned to the district and other 

designated personnel 

● Review and management of: 

○ Inventory of hardware and software 

○ List of all maintenance contracts and warranties 

○ Network diagrams 

○ Increased security, accessibility and data recovery 

○ Infrastructure performance enhancement 

○ Security protocols and practices 

○ Data storage and recovery practices 
 

 

2. SSPECIAL REQUIREMENT FOR APPOINTMENT IN SCHOOL DISTRICTS: 
 

In accordance with the Safe Schools Against Violence in Education (SAVE) legislation, Chapter 180 of the 
Laws of 2000, and by the Regulations of the Commissioner of Education, candidates for appointment in 
school districts must obtain clearance for employment from the State Education Department prior to 
employment based upon a fingerprint and criminal history background check. Successful candidate(s) is 
responsible for all fees incurred regarding the aforementioned requirement. 
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EXHIBIT A REQUIRED DOCUMENTS 

 
 

PROPOSERS NAME:    

 

 
❑ A-1  Proposal Acknowledgment Form      

  
 

❑ A-2  Non-Collusion Affidavit       
  

 
❑ A-3  Procurement Anti-Lobbying Law 

 
❑ A-4  Disclosure of Previous Non-Responsibility Determination and Iran Divestment 

  Act of 2012 
 
❑ A-5  Certification of Authority and EEO 

 
❑ A-6  Addenda Acknowledgement 
 
❑ A-7  RFP Recap Sheet 
 
❑ A-8  RFP Pricing 
 
 
Please note that only pages 19-28 of this document should be returned with the Proposer’s 
submittal.  Pages 1-18 and 29-30 are to be kept by the Proposer for their records. 
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EXHIBIT A-1    PROPOSAL ACKNOWLEDGMENT FORM 
 
 
The Proposer acknowledges that he/she has carefully read the RFP and understands the 
specifications requested. 
 
The Proposer also acknowledges that this proposal is based on the written RFP document, any 
addenda listed in the addenda acknowledgement and not on any verbal communication or 
clarification from the District. 
 
The Proposer further acknowledges that should this Proposal be accepted by the District, such 
action shall constitute a legally binding agreement and therefore, subject to all the terms and 
conditions of the bid documents. 
 
Proposer further acknowledges that he/she will contract with the Mahopac Central School District 
using a Purchase Order and comply with the requirements of the RFP and the Purchase Order 
terms and conditions.   
 
Company Name of Proposer:    _________________________________________________ 
 
Business Address of Proposer:  _________________________________________________ 
 
              _________________________________________________ 
 
Business Phone Number:  _______________________________________ 
 
Business is a legally listed as: 
 

❑ Sole Proprietorship    
 

❑ Partnership    
 

❑ Corporation    
  
Authorized Agent:  ______________________________________                        
    (Printed) 
 
Authorizing Signature:  ______________________________________________ 

 
Date:  _____________________________________________ 
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EXHIBIT A-2   NON-COLLUSION AFFIDAVIT 
 
 
 
 
Authorized officer: Proposer’s submittal containing statements, letters, etc., shall be 
signed in the Proposal by a duly authorized officer of the company whose signature is 
binding on the Proposer. 

 
 

The undersigned offers and agrees to provide all of the services(s) awarded to them upon 
which qualifications are stated in the accompanying Proposal. The period of evaluation 
and award of the contract by the Board, shall be up to forty-five (45) calendar days, from 
the date of the Proposal acknowledgement, unless otherwise indicated by Proposer.  

 
 
 I, ____________________ am a duly authorized officer of/agent for                                        
and have  
 
been duly authorized to execute the foregoing on behalf of the said. 

 
 

I hereby certify that the foregoing offer has not been prepared in collusion with any other 
Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, I certify that the Proposer is not now, nor has 
been for the past six (6) months, directly or indirectly concerned in any pool or agreement 
or combination, to control the type of services/commodities offered, or to influence any 
person or persons to offer or not to offer thereon. 

 
 

By submission of this Proposal, each Proposer and each person signing on behalf of any 
Proposer certifies and in the case of a joint Proposal each party thereto certifies as to its 
own organization, under penalty of perjury that to the best of his knowledge and belief: 

 
 

A. The fees in this Proposal have been arrived at independently without collusion, 
consultation, communication or agreement for the purpose of restricting 
competition as to any matter relating to such fees with any other Proposer or with 
any competitor; 

 
 

B. Unless otherwise required by law, the fees which have been offered in this 
Proposal have not been knowingly disclosed by the Proposer and will not 
knowingly be disclosed by the Proposer prior to the opening, directly or indirectly 
to any other Proposer or to any competitor; and, 

 
 
C. No attempt has been made or will be made by the Proposer to induce any other 

person, partnership or corporation to submit or not to submit a Proposal for the 
purpose of restricting competition. 
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EXHIBIT A-2   NON-COLLUSION AFFIDAVIT (CONTINUED) 
 
 
 
Company Name of Proposer: ___________________________________ 

 
 Address:   ___________________________________ 
 
                                                                        ___________________________________ 
 
 City/State/Zip:    ____________________________________ 

 
Telephone Number:  ____________________________________ 

 
               Fax Number:                                  ____________________________________ 
 
  
 Authorized Agent: 
 
 
 Name: ____________________________________ 
              (Printed) 
 
 Title: ____________________________________ 
              (Printed)  

 
 

By:       ______________________________  
                             Signature 
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EXHIBIT A-3  Procurement Anti-Lobbying Law  
 
New York State Finance Law §§ 139-j and 139-k impose certain restrictions on communications 
between District Staff and any proposer during the procurement process.  A Proposer is restricted 
from contacting, or having a third party contact, District staff with the intent to influence the 
procurement.  The only communication regarding this RFP should be with the designated contact 
person(s) as indicated in the RFP and in the manner proscribed by under New York State Finance 
Law § 139-j during the restricted period.  This restricted period begins once the RFP is advertised 
and lasts through the time a final award is issued by the Mahopac Central School District Board of 
Education.  Any communications you have with the District regarding the RFP or as pertaining to 
the RFP will be documented.  Failure to comply with these restrictions may result in your 
ineligibility for an award with respect to this RFP.  Your acknowledgement to these restrictions is 
required.  
 
Affirmation of Understanding regarding Restrictions on Contact pursuant to State Finance Law § 
139-j 

 
I,       , affirm that I, and if applicable my company/organization 
understand and agree to comply with the terms of this RFP and only engage in permissible 
contacts as outlined by State Finance Law 139-j. 
 
Name:        Date:      
 
Title:        
 
Signature:        
 
Organization/Company Name:          
 
   Address:         
 
Designated Contact for RFP:          
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EXHIBIT A-4 DISCLOSURE OF PRIOR NON-RESPONSIBILITY DETERMINATIONS AND 
  CERTIFICATION OF COMPLIANCE WITH IRAN DIVESTMENT ACT OF 2012 

 
Please disclose whether there has been a finding of non-responsibility made within the previous 
four (4) years by any Governmental Entity due to (a) a violation of State Finance Law 139j or (b) 
the intentional provision of false or incomplete information to a Governmental Entity.  State 
Finance Law 139-k mandates consideration of whether the Proposer has failed to timely disclose 
accurate or complete information, unless the procurement to the Proposer is necessary as 
permitted under the law. 
 
1. Has any Government Entity made a finding of non-responsibility regarding the individual 
or entity seeking to enter into a Procurement Contract in the previous four years? 
 
No  
Yes  

 
 If you answer yes: 
 
 a) was the basis for the finding of non-responsibility due to a  violation of State 
 Finance Law §139-j?   No Yes  
 
 b) was the basis for the finding of non-responsibility due to the intentional provision of 
false or incomplete information to a Government Entity?  No Yes  
 
 If you answered yes to any of the above, please provide details regarding the finding of 
non-responsibility: 
 
 Governmental Entity:          
 Date of Finding of Non-responsibility:        
 Basis of Finding of Non-responsibility:        
             
 
2. Has any Governmental Entity or other governmental agency terminated or withheld a 
Procurement Contract with the individual or entity due to the intentional provision of false or 
incomplete information? 
 
No  
Yes  
 
 If you answered yes: 
 
 Governmental Entity:          
 Date of Termination or Withholding of Contract:      
 Basis of Termination or Withholding:        
             
 
  
NY State Finance Law §139-k requires that every Procurement Contract award subject to the 
provisions of the State Finance Law §§ 139-k or 139-j shall contain a certification that all 
information provided by the Proposer to the procuring District with respect to State Finance Law § 
139-k is complete, true and accurate. 
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The District reserves the right to terminate this contract in the event it is found that the 
certification filed by the Proposer in accordance with NY State Finance Law was intentionally false 
or incomplete.  The Bidder affirms that it understands and agrees to comply with the procedures 
of the District relative to permissible Contacts as required by NY State Finance Law 139j .  I certify 
that all information provided to the District is true and accurate.   
 
Signature:       Date:     
 
Name:        
 
Title:        
 
 

 

PROPOSER'S CERTIFICATION OF COMPLIANCE  

WITH IRAN DIVESTMENT ACT OF 2012 

 
In accordance with General Municipal Law §103-g, which generally prohibits the School District from 

entering into contracts with persons engaged in investment activities in the energy sector of Iran, the 

bidder/proposer submits the following certification: 

     By submission of this bid or proposal, each bidder/proposer and each person signing on behalf 

of any bidder/proposer certifies, and in the case of a joint bid each party thereto certifies as to 

its own organization , under penalty of perjury, that to the best of its knowledge and belief, that 

each bidder/proposer is not on the list created by the Office of General Services (OGS)  

pursuant to paragraph (b) of subdivision 3 of Section 165-a of the State Finance Law. 

 I am unable to certify that my name and the name of the bidder/proposer does not appear on the 

list created pursuant to paragraph (b) of subdivision 3 of Section 165-a of the State Finance 

Law. I have attached a signed statement setting forth in detail why I cannot so certify. 

Dated:  , New York 

  , 20_ 

 

             
Name of Bidder/Proposer 

 
  
       

      Signature of Authorized Official 

 

       

Printed or Typed Name of Official and Title 
 

 
Sworn to before me this 

         day of          , 20_ 
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Exhibit A-5   CERTIFICATION OF AUTHORITY AND EEO COMPLIANCE 
 

CERTIFICATION OF AUTHORITY 
 
The Individual signing all documents pertaining to this Proposal certifies that he/she is authorized 
to contract on behalf of the vendor/consultant. 
 
The Individual signing all documents certifies that the vendor is not involved in any agreement to 
pay money or other compensation for the execution of this agreement other than to an employee 
of the vendor.  Exceptions require full disclosure. 
 
The Individual signing this document certifies that the vendor/contractor is properly 
certified/credentialed to perform the scope of work as outlined. 
 
The Individual signing this document certifies that the vendor/contractor is not currently involved 
in any legal dispute that could terminate or adversely affect performance up to and including all 
final reports and recommendations both written and verbal.   
 
The Individual signing this document certifies that he/she has read and clearly understands all of 
the information contained in the Request for Proposal. 

 
Authorized Agent:                                                                                   
    (Printed) 
 
Authorizing Signature:        Date:         
 
 
 

EEO Certification 
 

This is to certify that ________________________ is an equal opportunity employer.  This 
corporation does not discriminate on the basis of race, creed, gender, sex, religion, ethnic origin 
or any other protected class under federal, state, or local law in the conduct of its business. 
 
Authorized Agent:                                                                                   
    (Printed) 
 
Authorizing Signature:        Date:        
 
 
***All minority and women owned enterprises pursuant to NYS Executive Law Article 15 
shall include a letter of certification with their response to this Request for Proposals.***
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 EXHIBIT A-6   ADDENDA ACKNOWLEDGEMENT 
 
 
 
 
The Proposer acknowledges the receipt of all addenda listed below as issued by the Business 
Department.   Addenda 1.0 has been issued with this RFP and are part of this document.  Please 
list any additional addenda and sign below.  
 
The Proposer further acknowledges the inclusion of said addenda to the original Proposal 
documents and therefore binding in the agreement of the Proposer with the District. 
 
 
 

Addenda Number            Date Received   Authorized Signature 

 

 
___________________________________________________________________________________ 
                    
___________________________________________________________________________________ 
 
___________________________________________________________________________________ 
 
___________________________________________________________________________________ 
                    
___________________________________________________________________________________ 
 
___________________________________________________________________________________ 
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EXHIBIT A-7   RFP RECAP SHEET 
 
 
 
RFP FOR:  _________________________________________ 
                                               Indicate Service 

 
 

PROPOSAL DUE DATE:  June 4, 2021 @ 10:00 A.M. (EST) 
 

 
 
 
PROPOSER’S NAME: _____________________________________                                                                          
 
ADDRESS:  _____________________________________ 
                                                                              
   _____________________________________ 
                                                                            
   _____________________________________ 
                                                                           
      _____________________________________ 
 

 
 
“NO-SUBMITTAL” 
 

❑  PLEASE CHECK HERE IF PROPOSER WISHES TO  “NOT SUBMIT”   
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EXHIBIT A-8     
 
 

RFP PRICING – _________________________ 
                                                                                    Indicate Service 
 
 
*NOTE:  Bidders may quote services for Informational Technology and Infrastructure Services                                                                              
separately or together.   Space is provided for pricing each service as by an hourly rate or daily 
rate for the entire contract.  
 
The District reserves the right to award service for Informational Technology and Infrastructure 
Services to the same vendor or award to separate vendors as deemed in the best interest of the 
District.   
 
 
***PLEASE PROVIDE BEST AND FINAL PRICING*** 
 
 
___________________________:     For the 2021-2022 school year 
         Indicate Service 
 
 

$ _________ Daily rate   
 

 
    $__________ Hourly rate  
   
 
     
 
 

 
 
 
 
 
 
 
 

Proposer, by signing below, ensures that their offering will meet NY State 
environmental performance specifications, if applicable. 
 
 
      
Signature 
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APPENDIX A 

NEW YORK SCHOOLS INSURANCE RECIPROCAL INSURANCE REQUIREMENTS 

 DATA SERVICES 

1. Notwithstanding any terms, conditions or provisions, in any other writing between the 
parties, the service provider hereby agrees to effectuate the naming of the 
District/BOCES as an Additional Insured on the Consultant’s insurance policies, except 
for workers' compensation and N.Y. State Disability insurance, professional and cyber 
liability. 

 
2. The policy naming the District as an Additional Insured shall: 

 
a. Be an insurance policy from an A.M. Best A- rated or better insurer, licensed 

to conduct business in New York State. A New York licensed and admitted 
insurer is strongly preferred. The decision to accept non-licensed and non-
admitted carriers lies exclusively with the District/BOCES and may create 
significant vulnerability and costs for the District/BOCES. 

 
b. State that the organization's coverage shall be primary and non-

contributory coverage for the District/BOCES, its Board, employees and 
volunteers. 

c. Additional insured status shall be provided by standard or other endorsements 
that extend coverage to the District/BOCES (CG 20 26) or equivalent. The 
decision to accept an endorsement rests solely with the District/BOCES. A 
completed copy of the endorsements must be attached to the Certificate of 
Insurance. 

 

3. a. The service provider agrees to indemnify the District/BOCES for any 

applicable deductibles or self-insured retentions. 

 
b. At the District's/BOCES’ request, the service provider shall provide a copy of 

the declaration page of the liability and umbrella/excess policies with a 
list of endorsements and forms. If requested, the professional consultant 
will provide a copy of the policy endorsements and forms. 

 
4. Minimum Required Insurance: 

 
a. Commercial General Liability Insurance 

$1,000,000 per occurrence/ $2,000,000 general and products/completed 
operations aggregates. The general aggregate shall apply on a per-project 
basis (where applicable). 

 
b. Automobile Liability 

$1,000,000 combined single limit for owned, hired, borrowed and non-owned 
motor vehicles.
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c. Cyber Liability 
$2,000,000 per occurrence/ $2,000,000 aggregate for the professional services 
of the service provider performed under contract for the District/BOCES. If the 
policy is written on a claims-made basis, the retroactive date must pre-date the 
inception of the contract or agreement. Coverage shall remain in effect for three 
years following the completion of work. 

 
d. Fidelity and Cyber Crime Insurance 

$1,000,000 per claim with no aggregate. For dishonest acts of the consultant’s 
employees including coverage for computer fraud and fund transfer fraud. 
Covered property must also include the Client’s property. 

 
e. Professional Errors and Omissions Insurance 

$2,000,000 per occurrence/ $2,000,000 aggregate for the professional services 
of the service provider performed under contract for the District/BOCES. If 
written on a “claims-made” basis, the retroactive date must pre-date the 
inception of the contract or agreement. Coverage shall remain in effect for three 
years following the completion of work. 

 
f. Umbrella/Excess Insurance 

$3 million each Occurrence and Aggregate. Umbrella/Excess coverage shall 
be on a follow-form basis over the required General Liability and 
Professional Liability coverages. 

 
g. Workers' Compensation and NYS Disability Insurance 

Statutory Workers' Compensation (C-105.2 or U-26.3); and NYS Disability 
Insurance (DB-120.1) for all employees. Proof of coverage must be on the 
approved specific form, as required by the New York State Workers’ 
Compensation Board. ACORD certificates are not acceptable. A person seeking 
an exemption must file a CE-200 Form with the state. The form can be 
completed and submitted directly to the WC Board online. 

 
6. The service provider acknowledges that failure to obtain such insurance on behalf of 

the district/BOCES constitutes a material breach of contract. The service provider is to 
provide the district/BOCES with a certificate of insurance, evidencing the above 
requirements have been met, prior to the commencement of work. The failure of the 
District/BOCES to object to the contents of the certificate or the absence of same shall 
not be deemed a waiver of any rights held by the District/BOCES.  


