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Parent Information 
   Please note that starting January 31, families will be able 
to access the DIIT Help Desk via the new Support Hub 
tile in their NYC Schools Account (NYCSA). Through the 
Support Hub, families will be able to open tickets to     
troubleshoot issues related to: requesting repairs for DOE-
loaned technology such as iPads; iLearn; password           
resets; NYCSA access; and more. In addition, the Support 
Hub includes the digital chatbot assistant, EVA (Education 
Virtual Assistant), which allows families to                       
receive immediate responses to technical questions, without 
the need to submit a DIIT ticket.  

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupporthub.schools.nyc%2F&data=04%7C01%7CYVasquez2%40schools.nyc.gov%7Ce73fa1b7fa184c45118408d9e652a465%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637794064884678849%7CUnknown%7CTWFpbGZsb3d8e

