Get Your Child’s
COVID-19 Test Results

Schools offering in-person teaching and learning are conducting
weekly random testing of students and staff for COVID-19.

e If your child is tested, you should hear results via text, email, or
phone call within two to three days.

e Please make sure that your school has your most current contact
information!

e If you haven'’t heard anything after 48 to 72 hours, you can
contact the NYC Public School COVID-19 Testing Result Hotline
at (646) 614-3028.

e When you call, please have the following information available:
Your student’s name and date of birth
The date and school where testing occurred

The name of the lab that performed the test (check the
flyer your child was sent home with, or ask your school)

Learn more about COVID-19 testing results at schools.nyc.gov/covidresults

) Department of
schools.nyc.gov/covidresults



https://www.schools.nyc.gov/school-year-20-21/return-to-school-2020/health-and-safety/covid-19-testing/covid-testing-results
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